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TexueHTp «MapcABTO» MOXHO Ha3BaTb NepPBOKIACCHLIM CEPBMCOM 1 FapMOHMNER MacTepcTBa,
MOCKONbKY OH CNocobeH NpenocTaBnTb NPOEeccMoHanbHOe BbICOKOKa4YeCTBEHHOE
TexobcnyxvBaHue. [JaHHbIn NPOEKT, OpraHn30BaHHbIl cynpyramMu MapbsicoBbIMUY, SBNSIETCS
YHUKaNbHbLIM MPUMEPOM CEMENHOr0 COTPYAHNYECTBO B 06nacTu poccminckoro bmuaHeca. Anekc
e MapbsicoB ynpaBnsieT rpynnoi komnanuii «[Nepsoe aBToMoOMIbHOE AreHTCTBO».

TexueHTp «MapcABTO» MOXHO Ha3BaTb NepPBOKIACCHbIM CEPBNCOM U FapPMOHUENR
MacTepcTBa, NOCKONbKY OH CNocobeH NpeaocTaBnTb NPOGECCMOHANbHOE
BbICOKOK@4YeCTBEHHOe TexobcnyxnBaHune. [aHHbIA NPOEKT, OPraHN30BaHHbI Cynpyramm
MapbscoBbIMUK, SBNSETCS YHUKANbHbLIM NPUMEPOM CEMENHOIO COTPYAHMYECTBO B obnacTu
poccuiickoro 6usHeca. Anekceit MapbsicoB ynpaBnsieT rpynnoi komnaHuin «Mepeoe
aBTOMOOMNbHOE AreHTCTBO». AnesTnHa MapbsicoBa aBnseTcs
reHepasnbHbIM OVNPEKTOPOM TEXHUYECKOrO LIeHTPa, KoTopasi ¢ 60/1blWMM yA0BObCTBMEM
pacckasbiBaeT 06 UCTOPMM M TEKYLMX YCnexax KoMnaHum, 1 o nnaHax Ha byayuiee.

Yro Bxnroqaet cepBUC KOMNaHUN?

TexHn4eckuii LEHTP 3aHNMaeTCsa oKasaHWeM yCnyr, NPeayCcMOTPEHHbIX NOCNerapaHTURHbIM
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obcny>XvnBaHMEM, 1 PEMOHTOM UHOCTpPAaHHbIX MapoK aBToMobunein. CneumanncTbl KOMAAHUM
obcnyxwuBarT aBToMobmnm noboro knacca: 3KOHOM, BU3HEC 1 NPEMUYM CErMEHTOB. Takxe
KOMNaHusa coTpyaHU4YaeT ¢ kopriopauusimu, nmetowmmmn ot 100 n 6onee asTomobuneii.
Cpenm Hux Takme komnaHun, kak OAO «ABCOJTIOT» baHk, WAGNER, KnuHuka «

XXI

BEK»,

YN Ha METPOINOJIMTEHE, «POCUHKAC».

CnenyeTt OTMETUTb, 4YTO CNeLmManncTbl kKomnalum cobnogatot ctaHaapTtol ISO 9000, n nx
YCNyru NOSIHOCTbIO OTBEYAOT BCEM TPeboBaHMAM.

3a BpeMs CBoel AesTeNbHOCTY KOMNaHMs yxe nonyyunna 60nblwoe KOIM4ecTBo
6narogapHoCTei 1 rpamoT,

N ee ycnyru cepTumumpoBaHbl.

Kakue npenmyLiecrsa KoMnaHun nepen KOHKypeHTaMmn?

Komnanust pabotaet noa AeBM30oM «[ apMOHUS MacTepcTBa U NePBOKIACCHbI CEPBUC», 4TO U
onpenensieT ee gesiTenbHOCTb. B TexueHTpe «MapcABTo» paboTaroTt
BbICOKOMNPOMYECCMOHaNbHble cneunanncTbl ¢ 60nblWMM cTaxem paboTbl B 310l obnactu. B
KOMMaHW1 yCnyrn oKasbiBarOTCSA Ha BbICOKOM YPOBHE. B 0TiMyYmne oT KOHKYPEHTOB, KOMMaHMWS
MMeeT CBOW NOAXOL K BeAeHuto 6usHeca. B koMmnaHum onepaTuMBHO COrnacoBbIBAKOTCSA
OENCTBUSA, MPUHNUMAIOTCS PELLEHNS, a TaKXe CneumnanncTbl CTapatTCcs y4nTbiBaTbh BCE
XenaHus KNMeHToB. B uenom, MoOXHO ckadaTb, YTO rnaBHbIA NPUHLMIN OeSTENbHOCTM
KOMMaHU1 3TO OPUEHTUPOBAHHOCTb Ha K/IMEHTOB.

PeMoOHT aBTOMOb6UMNEeNn BMW

Y Xe He 0OVH rof cneumanmcTbl KOMNaHUM 3aHUMaKTCSl PEMOHTOM Y NOcnerapaHTUiHbIM
obcnyxwnBaHnem asTomobunein BMW. CerogHs mactepa KoMnaHum MOryT rapaHTmpoBatb
Ka4eCTBEHHbIA PEMOHT 1 BbICOKMIA yPOBEHb CepBMca ANns aBTonobuTenei, Bnaneowmnx
aBTOMOOMNSMM LAHHOWN Mapku. B wrarte coTpyoHMKOB CTAHLMN TEXHUYECKOrO 06CNyXMBaHNA
€CTb NPOHeCCMOHANbHbIE MACTEpPa, CNeumnann3npyowmecs TONbKO Ha TEXHNYECKOM
obcnyxunBaHumn 1 peMoHTe aBTomobunein mapky BMW. OHu MOryT NPOBECTW AMArHOCTUKY U
NpochunNakTky aBToMobunei, ycTpaHuTb Ntobble HEMCNPABHOCTM, UCMOMb3Ys caMoe
COBpeMeHHOoe 0bopynoBaHme.

Lnsa Toro, 4TOObLI aBTOMOOUIB cooepXxatb B naoeallbHOM COCTOAHUN, Heobx0AMMO He TONbKO
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PErynsipHo NPoOXoaAnTb TEXHNYECKOEe 0BCNyXMBaHNE, HO U OCYLLECTBNATL 9TO B aBTOCEPBICE,
KOTOpbI 3acnyxueaeT gosepus. CnenyeTt OTMETUTb, YTO MacTepa KOMNaHun MoryT
OTPEMOHTUpPOBAaTb Ntobyto Mmodens BMB, npryem ypoBeHb cepBurca U PEMOHT He 3aBUCUT OT
atoro. Ho, mogenb aBToMobuns 06s3atenbHO y4nThiBAeTCS Npu Noabope 3anacHbiX YacTen.
CtaHumsa TexobcnyXuBaHns ocHaleHa COBPEMEHHbIM 060y A0BaHNEM, MO3BONAIOWNM

MakcUManbHO TOYHO NPOBOANTbL ANArHOCTUKY, SIBNSIIOLLYIOCS 3aNI0roOM Ka4eCTBEHHOMo
PEMOHTA.
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